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Edmondson, A. (1999). Psychological safety and learning behavior in work teams.
Administrative Science Quarterly, 44(2), 350-383.
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Cox, T., & Blake, S. (1991). Managing cultural diversity: Implications for organizational
competitiveness. Academy of Management Executive, 5(3), 45-56.
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Cox, T., & Blake, S. (1991). Managing cultural diversity: Implications for organizational competitiveness.
Academy of Management Executive, 5(3), 45-56.

@1V IEITAIRSAY NHE

A>3EUT(IB5% (Pearson & Porath, 2005) =s%43 3308 (11)

ALEIE R VLR S BN, BHISOTESOCEEHCBREEEREIEN DD, 17IEUTA(F)\SZA MORTIEERDIHZEEHD.
BHAOR IEEHIGHEE,

Pearson, C. M., & Porath, C. L. (2005). On the nature, consequences and remedies of workplace incivility: No
time for “nice”? Think again. Academy of Management Executive, 19(1), 7-18.

EREATENESR (Beck, 1976) w=i%EIBRR (11)

ADBE (B0 NRBELATEN R B2 52 DLW,

Beck, A. T. (1976). Cognitive Therapy and the Emotional Disorders. International Universities Press.
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Homans, G. C. (1958). Social behavior as exchange. American Journal of Sociology, 63(6), 597-606.
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Honneth, A. (1995). The Struggle for Recognition: The Moral Grammar of Social Conflicts. Polity Press.
Deci, E. L., & Ryan, R. M. (1985). Intrinsic Motivation and Self-Determination in Human Behavior. Springer.
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Alberti, R. E., & Emmons, M. L. (1970). Your Perfect Right. Impact Publishers.
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